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Research on satisfaction and loyalty of
consumer product involvement towards new
source processed food

Wu, Chia-Hua

Assistant Professor, Department of Marketing Management, Shu-Te University

Abstract

After the outbreak of COVID-19 in January 2020, all parts of the world have
stopped production and restricted the movement of people and goods, affecting all
walks of life. Since diet is related to the basic needs of people's livelihood, the pro-
cessed food industry has suffered less impact than other industries during the epi-demic.
However, processed food manufacturers still face many challenges, including rising
raw material prices, significant increases in transportation costs, and changes in
consumer behavior. Over the past few decades, Taiwan has developed an exquisite and
diverse processed food industry under the fusion of Chinese and Western cul-tures. It
has established a very complete industrial chain from upstream raw materi-als,
midstream processing and manufacturing, and downstream sales services. Well-known
processed food companies include Uni-President, Weiquan, Dacheng, CP, Hei-song,
Weiwang, Lianhua, Hongquan, etc. Some of these manufacturers have devel-oped
successfully in mainland China and have a place in the local processed food and
beverage market.

Keywords: Product involvement, Satisfaction, Loyalty
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