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Abstract

The phenomenon shows that migrants often face many difficulties in using the medical
care mechanism, resulting in the low usage of the medical care mechanism. For this reason,
although the Taiwanese government has proposed many relevant assistance strategies to
reduce the difficulty of migrants in seeking medical treatments, it is rare to review the
effectiveness of the assistance strategies for migrants, and it has not explored whether these
assistance strategies can effectively improve the medical usage of migrants. Therefore, the
main purpose of this study is to first examine the existing medical assistance strategies in
Taiwan. The results indicate that migrants are still facing medical difficulties such as access
to medical services, application of medical assistance strategies, cultural and economic
disparities, and even discrimination and prejudice. This Study further proposes several
suggestions for medical assistance, such as establishing a "migrants’ friendly outpatient
and visiting companion system™; "strengthening the integrity of medical interpretation
training courses and databases™ and “establishing and improving drug use labels " were also
taken. The results also reflected that the current relevant assistance strategies had not been
effectively communicated to migrants, resulting in a gap in the transmission of policies, so
that the goodwill provided by the central authorities could not be effectively implemented
to local governments and even migrants. Therefore, based on the results of literature
analysis, It is suggested to establish a comprehensive supporting system, such as an easy to
review website a, and link with different government websites to promote policies, to truly
improve the medical needs of migrants.

Keywords: Migrants, Medical Difficulties, Assistant Systems, Medical Use
Intentions

*corresponding author
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