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Abstract

Based on the unified theory of acceptance and use of technology (UTAUT) and
trust perspectives, this study investigated the determinants of user’s intention to adopt
mobile payments in Taiwan. The formal questionnaire was modified from relevant
literature and pilot surveys, and a total of 369 valid responses were collected in an
online survey. Using the PLS method to analyze the structural equation modeling, the
empirical results revealed that performance expectancy, social influence, facilitating
conditions, and trust all had a positive relationship with the behavioral intention of
mobile payment usage. Moreover, behavioral intention also had a positive relationship
with use behavior. Finally, managerial implications and future research were clarified.

Keywords: mobile payments, unified theory of acceptance and use of technology,
UTAUT, trust
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