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Abstract

The sustainability of culture of an ethnic group relies on its language which
includes the cultural heritage. Therefore, as teaching indigenous language lessons,
teachers can also assist students in being aware of their own culture through indigenous
language teaching. This study referred to Kano Model for researching indigenous
language teaching at elementary and junior high school of indigenous areas. From the
perspective of teaching quality, this research uses the Kano two-dimensional quality
model to explore the quality of Tsou language teaching, analyzes the quality attributes
of teaching quality elements, and classifies them. Then use the satisfied influence and
the dissatisfied influence to analyze the sensitivity of the teaching project, and find out
the learning methods that students are most interested in, so as to improve the effect of
ethnic language teaching. The results of this study found that students were most
interested in “telling more Tsou stories for teachers”, “being able to play more games”,
“telling about the humanities and history of the Tsou”, and “having a fun and friendly
class”, as well as “more content other than textbooks”. The items that they were least
interested in were “add a few more texts to the textbook™, “Let the class teacher teach
the ethnic language class”, “add the ethnic language text to the textbook”, “Add the
Roman phonetic content to the textbook™, “The teacher will teach all the ethnic
language classes”. Finally, this study provided suggestions on the practical implications
for teachers in elementary and junior high school of indigenous areas for assessing
teaching quality.

Keywords: Tsou, Indigenous Teaching, Teaching Quality, Kano Two-Dimensional
Quality, Sensitivity
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