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Abstract

Over the past three decades, Taiwan has experienced a substantial decline in birth
rates, resulting in a year-over-year decrease in the number of graduates entering the
workforce. This demographic shift poses significant challenges to corporations,
particularly in the realms of talent acquisition, personnel training, and retention
strategies. In the competitive landscape of business, employees are considered a vital
asset, making the cultivation of positive employee relations and job satisfaction crucial
endeavors. Central to these efforts is the objective to engender a workplace environment
where employees can experience happiness and a profound sense of well-being.

In the wake of a global economic recession, there is a noticeable trend among
corporations to employ short-term personnel with flexible scheduling options. The
freelance sector has emerged as a catalyst for greater labor market participation,
offering a degree of flexibility that traditional employment arrangements often lack,
thus mitigating certain employment barriers and thresholds. Within this economic
milieu, conventional employment is increasingly supplanted by temporary roles
facilitated through a multitude of online platforms, signaling a period of significant
transition within the labor market. The initiative and impact of the younger workforce,
in particular, are amplified through their engagement with online and sharing platforms,
avenues that provide alternative means for generating income. These developments,
particularly under the expansive reach of the internet, have been instrumental in
popularizing the gig economy's work model. The present study will examine the
nuances of ‘atypical employment' through the administration of a structured
questionnaire to freelancers operating within this emerging paradigm.

Keywords: Gig Economy, Online freelancing, National Happiness, Atypical
employees, Online labour market
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